
!  
13767W County Road B 

Hayward, WI   54843 

Job	  Pos'ng	  

Job	  Title:	   Server/	  Wait	  Staff	  
Department:	   Food	  &	  Beverage	  
Reports	  to:	   FOH	  Director/	  Supervisor(s)	   	  
Pay	  Range:	   $6.00	  -‐$7.50	  
Opening	  Date:	   March	  10,	  2016	  
Closing	  Date:	   March	  24,	  2016	  

� 	  
Basic	  purpose	  or	  func'on:	  	  Servers	  ensure	  that	  Guests	  have	  an	  enjoyable	  dining	  experience	  by	  providing	  a	  high	  quality	  
of	  service.	  Servers	  work	  in	  the	  front	  of	  house	  taking	  orders,	  serving	  food	  and	  drinks,	  and	  removing	  dinnerware	  from	  the	  
table	  in	  a	  Zmely	  manner.	  	  A	  server’s	  primary	  duty	  is	  to	  provide	  an	  outstanding	  service	  to	  our	  Guests,	  take	  orders,	  and	  
deliver	  food	  and	  beverages.	  	  In	  most	  situaZons,	  servers	  are	  expected	  to	  answer	  quesZons	  regarding	  the	  menu.	  They	  work	  
closely	  with	  other	  servers	  and	  the	  kitchen	  staff	  to	  ensure	  the	  restaurant	  is	  operated	  efficiently.	  	  
� 	  
JOB	  RESPONSIBILITIES:	  

• Greet	  all	  guests	  	  
• Have	  knowledge	  of	  items	  on	  menu	  
• Service	  guests	  with	  promptness	  
• Complete	  prep	  work	  
• Maintain	  tables	  throughout	  course	  of	  shi_	  
• Cleaning	  tables	  and	  dining	  area	  
• Pre-‐bussing	  tables	  as	  serving	  	  
• Performs	  the	  funcZon	  of	  host/hostess	  should	  the	  need	  arise	  
• Performs	  addiZonal	  duZes	  as	  assigned	  by	  Manager,	  or	  supervisor.	  

Minimum	  Qualifica'ons:	  
• Schedule	  flexibility	  
• PosiZve	  aatude	  
• Minimum	  age	  18	  
• Customer	  Service	  skills	  
• High	  School	  Diploma	  or	  Equivalent	  a	  plus	  

Na've	  American	  preference	  will	  apply	  to	  all	  applicants	  for	  this	  posi'on.	  

Submit	  applica'on	  &	  resume	  to:	  
Lac	  Courte	  Oreilles	  Casino,	  Lodge	  &	  Conven'on	  Center	  

13767W	  County	  Road	  B	  
Hayward,	  WI	  	  	  54843	  

715-‐634-‐5643	  ext.	  6109	  
catrina.white@lcocasino.com


